
What a year. 
We’ve all been through the wringer and hospitality has been hit 
hard, but as the sector begins to reopen and you hopefully prepare 
to welcome back your guests (if you haven’t already), we wanted to 
remind you of the specific support that your laundry can provide. 

Your laundry service provider can help you by reassuring your staff and 
customers that the linen and towelling they are using and come into contact 
with in your venue has been hygienically processed in line with the industry’s 
most stringent safety guidelines.  We have produced this document to 
enable you to see some of the work your laundry has undertaken and make 
you aware of marketing tools which you can access to provide even more 
reassurance to your guests.  

As the commercial laundry trade association we have been helping laundries 
throughout the pandemic with various advisory and guidance work streams. 
The TSA represents over 95% of the UK commercial laundry sector, but if 
your laundry isn’t a member, ask them to get in touch and we will happily 
share an array of useful information and documentation with them - such 
as the unique scientific research we have undertaken alongside De Montfort 
University, studying the effects of laundry processes on COVID which has 
provided very encouraging results for the industry.

The summer season is set to be a critical time for us all. We wish you a 
successful, profitable and long future. 

COVID matters. In association with De Montfort University, we have undertaken 
independent research looking at the survival rates of COVID on both textiles 
and the washing process. This research is fundamental to understanding and 
developing the best processes and procedures for our industry. The research has 
been peer reviewed and published. You can read it in full detail here however, 
in summary, it concludes that COVID-19 is clearly killed in all washing processes 
above 40o with agitation and detergent. Research around survival rates of the 
virus on fabrics demonstrated that COVID can survive on cotton for up to 12 
hours and on polyester for up to 72 hours. Existing TSA safety guidelines already 
manages cross-contamination and all commercial laundries will segregate soiled 
and clean linen, but if you are operating an onsite laundry it is worth setting up 
segregation and cross-contamination procedures.

Our pledge. All TSA member laundries run COVID secure 
operations and many have undertaken participation in 
hygiene certifications in line with BS EN14065 which is a 
European Standard for processing healthcare. Any member 
displaying the hygienically clean logo has signed up to and 
is committed to delivering this pledge. 

David Stevens, CEO, Textile Services Association 

Your laundry, safe in our hands
Working together to deliver hygienically clean hospitality textiles 
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https://msphere.asm.org/content/6/2/e00316-21


A clear message
reassuring your staff and your guests

Hygienically clean textiles are paramount in what 
we do and providing a safe, clean environment 
to protect the health of your guests is more 
important than ever.

Marketing support. 

In association with UK Hospitality we have 
produced a range of marketing support material 
to help reassure your staff and your guests that 
the linen and towelling products they come into 
contact with are clean and safe for use.  

Ranging from printed posters to on screen 
videos, we have various literature available that 
can be placed in areas across your business. 
Contact your laundry for more details. 

Food for thought.

Apart from the obvious superiority in quality and 
performance, it is reusable, laundered table linen 
which is the most economic and hygienic option 
compared to disposable textile products. The 
environmental impact of textile linens is half of 
that from disposable alternatives. Textile linens 
are better for the planet and your pocket.

Many restaurants are now using freshly 
laundered table linen to help reinforce the 
hygiene message and also act as a great way to 
help manage social distancing.

rest 
assured.
With the knowledge the robes  
and towels in this spa have  
been hygienically cleaned. 
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PROUDLY SERVICED BY A LAUNDRY OF THE TEXTILE SERVICES ASSOCIATION 

Working together to deliver  
hygienically clean linen 

focus on your 
workout.
With the knowledge the  
towels in this gym have been 
hygienically cleaned. 
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Working together to deliver  
hygienically clean linen 

Available as posters, flyers or A-cards, we have a series of designs for various areas of your venue, 
covering bedrooms, restaurant, the spa or the gym.  

Keeping people safe is more important than ever. We have four informative videos to help 
demonstrate how laundry services can reassure your staff and guests they are using hygienically 
clean linen, uniforms and textiles. Click here to access these from YouTube.
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assured.
With the knowledge all linen 
and towels in this venue have  
been hygienically cleaned.

Our laundry is committed to delivering safe, 
hygienically clean textiles each and every time by:

• Laundering items in specialised wash processes
• Regularly sanitising vehicles
• Repeatedly disinfecting delivery cages 
• Protecting clean linen after washing
• Complying with Working Safely Guidelines: Covid 

Secure and following Government guidance to help 
keep everyone safe

PROUDLY SERVICED BY A LAUNDRY OF THE TEXTILE SERVICES ASSOCIATION 

Working together to deliver  
hygienically clean linen 

sleep 
easy.
With the knowledge your  
bed linen and towels have  
been hygienically cleaned. 

H
YG I E N I C A L L Y  C L E A

N

PLEDGEH
O

S
P

I T A L I T Y  T E X T I L
E

S

PROUDLY SERVICED BY A LAUNDRY OF THE TEXTILE SERVICES ASSOCIATION 

Working together to deliver  
hygienically clean linen 

sit back 
& enjoy.
With the knowledge your  
table linen has been 
hygienically cleaned. 
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PROUDLY SERVICED BY A LAUNDRY OF THE TEXTILE SERVICES ASSOCIATION 

Working together to deliver  
hygienically clean linen 

https://www.youtube.com/channel/UCJ7ZCbs1CQx3CkVMHMT13Rw/videos
https://www.youtube.com/channel/UCJ7ZCbs1CQx3CkVMHMT13Rw/videos
https://www.youtube.com/channel/UCJ7ZCbs1CQx3CkVMHMT13Rw/videos
https://www.youtube.com/channel/UCJ7ZCbs1CQx3CkVMHMT13Rw/videos
https://www.youtube.com/channel/UCJ7ZCbs1CQx3CkVMHMT13Rw/videos


For further help and advice 
In the first instance, please contact your local laundry to discuss any of the topics discussed in this 

document. They will happily provide you with the guidance, assistance and support you need. 

If you wish, you can contact the Textile Services Association on   t 020 3151 5600  e tsa@tsa-uk.org     

Working together to deliver hygienically clean textiles 
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c. When the linen cannot be traced any longer and has already left the premises and in the 

possession of the laundry – the hotel/venue should inform the laundry provider with the time 

periods of the potential contamination and any other information that can help the laundry 

manage the risk as best as they can. 
14. PPE/RPE and Risk Assessments: Depending on the Government guidelines on ‘working safely’, 

consider options regarding Personal Protective Equipment (PPE) and/or Respiratory Protective 

Equipment (RPE) after all other reasonably practicable measures have been introduced to prevent or 

control exposure. 15. Documenting lessons learned and working with your laundry providers to develop a review process. 

16. In the event you operate an OPL (On Premise Laundry), you should ensure additional segregation 

procedures to ensure that any risk of cross contamination of clean and soiled linen is minimised.  

 
 

In the first instance, please contact your local laundry to discuss any of the topics discussed in this document. 

They will happily provide you with the guidance, assistance or support you need.  If you wish, you can contact 

the Textile Services Association by telephone on 020 3151 5600 or by email on tsa@tsa-uk.org 

 

 

NB: While TSA and UKH have made every attempt to ensure the accuracy and reliability of the information contained in 

this document, the content is for general information purposes only and should not be used as a substitute for consultation 

with professional advisers. We do not represent, warrant, undertake or guarantee that the use of this document will lead 

to any particular outcome or result. We shall not be liable to you in respect of any business losses, including without 

limitation loss of or damage to profits, income, revenue, use, production, anticipated savings, business, contracts, 

commercial opportunities or goodwill. 
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As we now live within the new world of a Covid Secure operation the TSA and UK Hospitality have 
published some points to consider when reviewing your own risk assessments guidance and 
procedures for handling linen within your venue/hotel.  Fortunately, handling linen is a low-risk 
function and there have been no known infections related to linens in the hospitality operations.   

The Textile Services Association have been working with their laundry members to ensure that the laundry 
sector is operating within a covid secure environment and have issued detailed guidelines to all laundries. All 
TSA members are now operating within the hygienically clean pledge and marketing material available from 
your laundry to use within your operations to reassure your guests. These hospitality guidelines compliment 
and are included within the laundry guidance and should ensure together we can continue to operate within a 
safe but hopefully commercially viable operation. In our discussions with hotel operators in the hospitality sector, 
the following aspects were identified; you may want to consider how these suits your operations. When you 
reopen after the Covid-19 lockdown 3, you may want to stress test some elements of the procedures particularly 
as your occupancy hopefully return to normal levels. This guidance may change with the removal of social 
distancing in June. However, we still recommend where possible, the procedures are followed. The following 
aspects may be included within your reopening guidelines/policies: 
 

1. Clean linen should be stored in a locked linen room and accessed only on ‘as required’ basis.  
2. Soiled linen should ideally be stored in a separate area in cages with physical barriers or shrouded 

with plastic covers.  
3. Housekeeping trolleys should segregate soiled and clean linen i.e. either in separate trolleys or with 

physical barriers. 
4. When stripping beds, handle linen gently. 
5. Clean linen should only be brought into the room only once the cleaning is complete and the soiled 

linen removed. 
6. Used table linen should be collected directly into clear plastic or laundry bags (wet linen should be 

kept separate and air dried prior to bagging). 
7. Try to store the soiled linen on a ground floor as near to an external exit as possible and ideally away 

from public and high foot traffic flow areas. 
8. Review the collection and delivery risk assessments in liaison with your laundry provider. 
9. Try to develop a contactless collection and delivery process – avoid the requirements for signatures 

etc. 
10. If linen is wrapped or in sealed containers only unwrap as required. 
11. Reduce stock levels where possible. 
12. As a component of an overall duty of care, consider ways to make adequate hand washing facilities 

available for the delivery/collection drivers.  
13. Where a venue is notified that the guest has become unwell and is showing symptoms of Covid-19, 

then the following process should be; 
a. When the linen is identified and contained within a room and / or clearly traceable – depending 

on the risk assessment, the hotel/venue should consider quarantining the room and the linen 
bagged (as per the agreed procedure), clearly labelled and ready for the laundry to make a 
decision. Depending on your local risk assessment, you should consider a deep-clean and 
thorough disinfection of the room and any other relevant facilities. 

b. When the linen cannot be identified, has not been contained in the room, mixed with other 
linen and waiting for collection by the laundry – the hotel/venue should notify the laundry and 
agree a process for linen collection.  

A helping hand
managing linen at your hotel 

We have been working with UK Hospitality to help provide guidance for the safe handling of 
linen and textiles within your business.  You may find something different works better for your 
business, but in general, the principles are; 

• Store clean linen in secure linen rooms and access only on as required basis

• Store soiled linen in separate areas, ideally with physical barriers or in shrouded cages

• Store soiled textiles on a ground floor, as near to an external exit as possible, and away from 
guest and high traffic flow areas

• If linen is wrapped or in sealed containers, only open as required

• Segregate clean and soiled linen on housekeeping trolleys and throughout the changing 
bedroom process

• Collect soiled table linen directly into clear plastic or laundry bags

• Have an agreed procedure for identifying and containing contaminated textiles

• Use a contactless collection and delivery process (avoiding requirements for signatures etc)

Please click here to read and 
download the guidelines in 
full from our website. 

https://tsa-uk.org/response-to-covid-19-live/
mailto:tsa@tsa-uk.org

