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TSA’s Safety Summit brings the industry together to share progress, strengthen 
safety culture and focus on practical actions that continue to raise standards 
across the sector. Led by TSA and the H&S Steering Group, the programme 
combines industry case studies, updated guidance and interactive learning.

The Summit will review progress since last year, including key trends from 
industry reporting and how leadership and shared learning can make safety more 
engaging and effective. Fire safety will be a central theme, with a case study and 
practical session covering common issues, compliance and risk management. 
Delegates will also take part in a powerful CPR and recovery session, followed by 
hands-on CPR skills training.

The afternoon will focus on machinery safety and revised standards, alongside 
an industry panel on what good safety practice looks like in laundries. The day 
will conclude with a keynote session on manual handling and ergonomics, before 
closing remarks and networking.

To register your, or your colleagues, place on this course please scan the QR Code and enter your details in to our booking form.

EVENT PROGRAMME

10.00am	 Arrival, coffee and networking 

10.30am	 Welcome and Opening Remarks: Strengthening Membership 
Compliance on Health and Safety, Emma Kiviniemi Wilson, TSA 

10.45am	 One Year On: Strengthening Our Safety Culture with Gary Youngson, Elis 
and Chris Bell, TSA - Co-Chairs of the Health & Safety Steering Group 

	 Includes a review of the progress of the Health & Safety data trends from 
industry reporting; and how we collect and use the data going forward.

11.15am	 Fire Safety: A Personal Story of the Impact a Fire Can Have with Mark 
Middleton, Belmont Laundry  

11.30am	 Can the Fire Safety Code of Practice Reduce Claims and Increase Insurer 
Engagement with Andy Taylor, Marsh 

	 Are we ready to be audited against the code?

11.50am	 Coffee

12.10pm	 Saving Lives at Work: Essential CPR Skills with Kevin Dickens, South Western 
Ambulance Service NHS Foundation Trust

12.35pm	 When Every Second Counts: A Survivor’s Story of CPR & Recovery with 
Mark Moran

12.45pm	 Staggered Lunch allowing delegates time to practice CPR

2.00pm	 Machinery Safety and the Revised Standards in the chair with David 
Stevens, TSA & Richard Newton, TSA  

2.20pm	 Safety in Practice: Industry Panel Discussion with Chris Bell (TSA), Claire 
Wroblewski (JSG), Gary Youngson (Elis) & Mark Middleton (Belmont 
Laundry)   

	 Including: Incident Reporting Mechanisms. Creating a platform for sharing 
simple and practical solutions. Impact of culture and leadership. Compliance.

2.50pm	 Manual Handling Training with Cardinus Risk Management (powered by 
3motionAI) and Pristine Condition  

	 A look at the latest technology to assess manual handling risks followed by 
proactive implementation of training guidance. 

3.30pm	 Coffee, Networking & Close

DATE

21st April 2026

TIME

10am to 3.30pm 

VENUE

DoubleTree by Hilton 

St. Anne’s Manor, London Road, 
Wokingham RG40 1ST 

Onsite parking is available. 
Accommodation to be booked 
directly with the hotel. Use the code 
gbtsa1 when booking.

COST

Event ticket price costs £120+VAT 
pp for members, £240+VAT for non-
members. Lunch and refreshments 
throughout the day are included. 

An informal buffet dinner will also 
take place on 21 April at 7pm. This 
will cost an additional £30+VAT 
per person. It may be of particular 
interest to those planning to 
stay at the hotel and attend our 
Sustainability Summit the following 
day. Please let us know if you would 
like to attend.


